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In partnership with Denison Parking, Inc. and
Indianapolis Parking, we offer discounted
parking at certain garages downtown excluding
select times when the garages are in event
mode. Simply ask an IRT Ticket Office or House
staff member for a validation sticker that you can
use to park for up to six hours for a decreased
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Court Street Parking*

110 West Washington Street
**$10 for up to 6 hours
Closest parking option

Entrances on W. Washington St. headed west
(turn right into garage) and Capitol Ave.
heading south (turn left into garage).

**Note: Court Street Parking is subject to event
pricing (pre-pay $30+ at entrance).

Event date(s): Saturday, February 1:

Court Street Garage will charge Event Pricing
($30+). IRT, in partnership with Court Street, will
have $10 OFF event pricing vouchers available for
IRT patrons attending King James.

Circle Center Mall - Red Garage*
entrance from 4 - 5 PM to provide these discount 49 West Maryland Street

IRT staff will be positioned at each Court Street

vouchers. Patrons will scan the voucher, then pre- **$10 for up to 6 hours
pay at the automated kiosk the remaining event )
parking fee before entering the garage. Entrances on W. Washington St. headed west

(ramp on left into garage) and Maryland St.

Vouchers can also be picked up in the IRT Ticket headed east (turn left into garage).

Office before Saturday. Have questions? Email
or call our Ticket Office at 317.635.5252 or ticket **Note: The Red Garage at Circle Centre Mall is subject
office@irtlive.com. to event pricing (pre-pay $30+ at entrance).

*Discounted parking is first come, first served and garage space availability. There are no refunds after a parking
purchase has been made.



FAQs | VALET:

* When does valet begin and end?
- Valet begins one hour before showtime and ends 30 minutes after the show. If valet is
closed, please check in with Goldstar Valet attendants at Tony’s restaurant next door.

* What is the cost of Valet?
- Valet is $25 per vehicle for each performance.

* Do they take cash and card?
- Yes, accepted forms of payment include cash (preferred), card, and cash apps.

* Do | have to tip?
- Tips are optional, but always appreciated.

* | missed my timeframe to pick up my vehicle. What do | do?

- If it is 30 minutes after the performance and IRT valet is closed, please check in with
Goldstar Valet attendants at Tony’s restaurant next door. If valet is closed at Tony’s, you
will need to contact Goldstar Management, LLC at: 317.429.6781 or
infogoldstarmanagementlic.com

Cars left overnight will be charged a $25 storage fee per night.

Accessible Parking

While both our Court St. Garage and Circle Centre Red Garage partners offer accessible
parking spots, we suggest parking at the Court St. Garage for ease of access.

*Note that the Red Garage does not always guarantee elevator or escalator access to be
able to travel to the Theatre. If you park at the Red Garage, they have instructed us to use
the vehicle ramps and stay vigilant. These ramps are steep so please be careful.

Accessible Drop-Off

If members of your party need to be dropped off in front of the Theatre, you can do so. Please
turn on your hazard lights and simply let valet know you’re dropping off for accessibility
reasons. We also ask that you plan extra time and be patient as our valet can fill up quickly and
it sometimes takes a minute for cars to move to allow for space.

Rideshares

If you are taking a rideshare or car service to arrive or leave the Theatre, please instruct them to
drop off/pick up on the south side of Washington St. next to the Hyatt hotel. Patrons can then
cross the street at the crosswalk of Washington & Capitol to reach the Theatre.

If you have an accessibility need, please have your rideshare pull up behind valet with
hazard lights on and let them know you are dropping off/picking up. Please do not
obstruct the garage entrance or park and wait on the Indianapolis Cultural Trail.

Miscellaneous

* Reminder that street parking on Sundays is free and subject to availability.

* Remember to add extra time on traveling to the Theatre if large events are going
on downtown (i.e Colt’s games, concerts, festivals etc.).
» Parking on the Indianapolis Cultural Trail for any reason is strictly prohibited.



FAQs | RED GARAGE:

*« How long can | park here & what is the cost? -

- With the IRT voucher, you can park up to 6 leCle Centre Ma"
hours for $10. After that, normal garage Red Garage
rates will apply.

* How do | find the garage?

- The Red Garage is located at 49 W. $7 for up to 2 hOUI’
Maryland Street. Entrances are on W. $13 for up to 4 hour
Washington St. headed west (ramp on
left into garage) and Maryland St. $25 for uP to 6 hour
headed east (turn left into garage). $30 for up tol day

- On Washington St,, the entrance is on
the left hand side and you’ll enter
straight onto the ramp. It’s just
after Meridian St.; if you’ve reached
the Artsgarden you’ve gone too far.

- On Maryland St., go past the Regal
Cinemas and when you reach Yard
House (on right), that’s where you’'ll
turn left. If you’ve reached Nada, you’ve
gone too far.

* How do | get to the IRT via the garage?

1. To get to the IRT, you can take the
stairs, elevators, or escalators to the
skywalk. Head toward the Artsgarden
and Embassy Suites. Go to level 1
(where Panera is) and exit through the
front doors to the right and head to the
IRT via outside sidewalk.

- You can also go to the basement
(where Burlington is) and take the
tunnels to the IRT elevators and go
upstairs to the Theatre (indoor
route). Please note we do not have
access to unlock doors in the

tunnels, so they may not be » How do | use my validation sticker?
accessible. - Upon exiting the garage, scan your
2. Exit the Red Garage to the main street parking ticket first, then scan your
level. Cross the street to the north side validation sticker second. The discount
of W. Washington St. and turn left to should then apply.
head to the IRT’s front doors. « What do | do if my validation sticker
* Where do | get a validation sticker? doesn’t work?
- You can pick up a validation sticker for - If your validation sticker does not work,
the Red Garage at the Ticket Office or please press the “Help” button at the
with a member of the House Staff. pay machine upon exiting and

someone from the call center will be
able to assist you.



« What about event pricing?

- The Red Garage at Circle Centre Mall is subject to event pricing ($30+). Your IRT
validation should work for most days event pricing is in effect, but not all. It’s
important to note that upon entering the garage you will not have to pay event
pricing. Simply select the “Daily (Pay at Exit)” option on the screen. Upon exiting,
scan your garage ticket, then your validation sticker and your discount should apply.

- There will be certain block out dates where the IRT discount does not apply
including 12.6. These dates are subject to change at anytime
without notice; we encourage patrons to pay special attention upon entering garages.
You can call the garage at 317.681.5670 to verify.

How do | leave if event pricing is being charged and | don’t want to pay that amount?
- If you have arrived to the garage on a block out date, where the “Daily Rate (Pay at
Exit)” option is not available, kindly ask the event parking attendant to allow you to
enter the garage so that you may immediately exit and park elsewhere.

Is there accessibility parking?

- There is accessible parking in this garage, however, we cannot guarantee that an
elevator or escalator will always be available. If you park at the Red Garage, they have
instructed to use the vehicle ramps and stay vigilant. These ramps are steep so please
be careful.

| have a large vehicle, can | park here?
- Upper level Clearance Height: 6’8” and Lower level Clearance Height: 6’6”.

How early do | need to get to the parking garage to attend the show on time?

- We always encourage patrons to leave early in order to find parking as it’s on a first
come, first served basis. We suggest getting to the Theatre 30 minutes before the
performance begins so you have time to pick up will call tickets, find your seat, use the
restroom, etc. Downtown Indianapolis is busy and hosts many different events
throughout the year, especially during weekends. Please check Downtown Indy’s website
for the calendar of events to better gauge how long it might take you to arrive to the IRT.




FAQs | COURT STREET GARAGE:

* How long can | park here & what is the cost?
- With an IRT validation sticker, you can

park up to 6 hours for $10. After that,
normal garage rates will apply.

* How do | find the garage?

- The Court Street Garage is located at

110 W. Washington Street. Entrances
are on W. Washington St. headed west
(turn right into garage) and Capitol
Ave. heading south (turn left into
garage). From Washington St., you will
turn right after Tony’s and just before
the IRT’s marquee into the Embassy
Suites ramp. From Capitol Ave., you
will turn left into the garage where the
big red “PARKING” sign is. If you’'ve
passed Avis Car Rental, you’'ve gone
too far.

How do | get to the IRT via the garage?
- There is no direct indoor route to get

to the Theatre. You must go outside
and walk to the front of the IRT in
order to get in. *Note, you may

not access the IRT via the Indiana
Roof Ballroom (our upstairs
neighbors).

Where do | get a validation sticker?
- You can pick up a validation sticker for

the Court St. Garage at the Ticket Office
or with a member of the House Staff.

How do | use my validation sticker?
- Upon exiting the garage, scan your

parking ticket first, then scan your
validation sticker second. The discount
should then apply.

What about event pricing?
- The Court St. Garage is subject to event

pricing ($30+). Your IRT validation
should work for most days event
pricing is in effect, but not all. On days
event pricing is in effect you will need
your IRT validation sticker BEFORE
entering the garage. A member from
IRT staff will be in front of the garage
to provide $10 OFF event pricing
validation stickers on 2.1. Patrons will
scan the voucher, then pre-pay at the

Court Street Garage
Capitol Exit

automated kiosk the remaining event parking
fee before entering the garage.

Court Street Garage Event Dates

(subject to change):

2.1 - 5:30 PM event at Lucas Oil Stadium
2.8 - 7 PM event at Lucas Oil Stadium

3.8 - 6:30 PM event at Lucas Oil Stadium
3.15 - 5:30 PM event at Lucas Oil Stadium
3.16 - 3 PM event at Lucas Oil Stadium
3.28 - Event at Lucas Oil Stadium

3.30 - Event at Lucas Oil Stadium



 Is there accessibility parking?
- Yes, there are accessible parking spots at this garage for those who need it. They are

on a first come, first served basis.

* | have a large vehicle, can | park here?
- Clearance Height: 6’8”

* How early do | need to get to the parking garage to attend the show on time?

- We always encourage patrons to leave early in order to find parking as it’s on a first
come, first served basis. We suggest getting to the Theatre 30 minutes before the
performance begins so you have time to pick up will call tickets, find your seat, use
the restroom, etc. Downtown Indianapolis is busy and hosts many different events
throughout the year, especially during weekends. Please check Downtown Indy for
the calendar of events to better gauge how long it might take you to arrive to the IRT.




